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Overview and Survey Participants
The 2021 Parker Police Department Citizen Survey results reflected highly on the department and its employees. Parker residents feel safe in Parker and secure in their neighborhoods. They also think highly of the Police
Department’s competency, attitudes, and performance. The final question asked residents for feedback on
what we are doing well and can do better. Nearly two-thirds of those taking the survey, 233/367, took the time
to answer the final question.
The data from this survey is mainly through the lens of Parker residents. We asked people if they lived,
worked, visited or commuted through Parker so we understood who took the survey. Respondents were able
to select more than one box that applied. More than 93% of survey participants live in the Town of Parker. 64%
said they visit/dine/shop in Parker, 30% said they work in Parker and 30% commute through Parker.
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Q4 Do you: (Check all that apply)
Answered: 358

Skipped: 9
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Feedback on Department and Employees
Parker residents think highly of the employees of the Parker Police Department. We asked five questions about
the perception of Parker Police staff, and every question scored higher than 80% ratings of excellent or good.
Question one asked for the impression of competency of PPD employees; 87% answered good or excellent.
Only 13 people, 4%, answered fair or poor. Question two focused on the attitudes and behavior of police officers; 87% responded with good 2021
or excellent.
The third
questionCitizen
rated the
overall performance of the Parker
Parker Police
Department
Survey
Police Department; 82% answered excellent or good.

Q1 Please rate your impression of the competency of Parker Police
Department employees.
Answered: 367
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Q2 Please rate your perception of the attitudes and behaviors of Parker
Police Officers.
Answered: 367

Skipped: 0
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Q3 Rate the overall performance of the Parker Police Department.
Answered: 358

Skipped: 9
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Dispatchers received the highest score for attitude and behavior rated by survey participants. Participants were
first asked if they had spoken with a police dispatcher. Those who answered yes were asked to rate their experience in question eight. Those who answered no skipped to question nine. Slightly more than half of the partici2021 Parker Police Department Citizen Survey
pants, 53%, said they had spoken with a dispatcher. 90% rated their experience with a dispatcher as Excellent or
good, with 71% saying excellent. Only seven people, 4%, said their experience was Fair or Poor.

Q7 Have you called the police department and spoken with a dispatcher?
Answered: 352

Skipped: 15

2021 Parker Police Department Citizen Survey
Yes

Q8 Please rate your perception of the attitude and behavior of the
2021 Parker Police Department Citizen Survey
dispatcher you spoke with.
Answered: 184
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Safety in Neighborhoods and Parker
We asked two questions focused on safety in the Town of Parker, and neighborhoods and both scored very
high. Question five asked, “How safe and secure do you feel in your neighborhood?” More than 90% of respondents said they feel Extremely safe, very safe or safe. Very safe had the highest percentage at 40%. In 2019, Extremely safe was the most common answer at 40%. The average score in this category showed a slight decline,
3.5%.
Question six asked, “How safe and secure do you feel shopping/working/visiting the Town of Parker?” This
category also saw more than 90% of people answering safe or better. Very safe was the top answer at 40%. In
2019, Extremely safe was the top category
at 38%.
The
average score
in Survey
this category dropped slightly, 1.5%.
2021 Parker
Police
Department
Citizen

Q5 How safe and secure do you feel in your neighborhood?
Answered: 331

Skipped: 36
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Q6 How safe and secure do you feel shopping/working/visiting the Town of
Parker?
Answered: 355

Skipped: 12
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Suggestions for Improvement and Feedback
Of the 367 people who took the survey, 233 of them left comments (63%) in question 10, "What suggestions
and recommendations do you have to improve the Parker Police Department; in other words, what are we
doing well and what can we do better?"
General police department compliments outnumbered the complaints by an 8-1 margin. General officer
compliments outnumber complaints nearly 4-1. Overall, the specific comments about our staff and the police
department were very positive.
Increased traffic enforcement was the number one concern for Parker residents. Almost 30%, 69 people, who
commented wanted more traffic enforcement. Ten people requested increased neighborhood patrols, making
it the second most requested improvement.
The top categories that had positive comments posted (# of comments):
1.
General police department compliment (42)
2.
Officer compliments (19)
3.
General police support (6)
4.
Community events (4)
4.
Social media compliment (4)
The most frequent issues and the number of people who brought it up (# of comments):
1.
Increased traffic enforcement (69)
2.
Increased neighborhood patrols (10)
2.
General police department complaint (10)
4.
General officer complaint (5)
4.
Hire more officers (5)
4.
Theft from motor vehicle concern (5)
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Q10 What suggestions and recommendations do you have to improve the
Parker Police Department; in other words; what are we doing well and
what can we do better?
Answered: 233

#

RESPONSES

DATE

1

It would be better if we saw police patrol our city neighborhood street more frequently

9/6/2021 12:16 PM

2

Love how you ask where we want you to watch for moving violations.

9/5/2021 5:48 PM

3

I've called twice two differenct occasions. No help whatsoever. PD did not call me back

9/5/2021 5:04 PM

4

I feel like everytime I call to report something, I'm taking part in data mining operation. Your
dispatchers are far more interested who I am (my name address, birthdate, etc., etc.,) than the
crime taking place. I feel like I need to take a 20 minute survey before my issue is heard. And
then it's never acted upon (parking violation, fireworks, etc). I feel like you just care about the
statistics instead of upholding the crime.

9/5/2021 12:13 PM

5

The Traffic Situation in Parker is out of control. Motorists speed throughout the town and the
noise from un-muffled vehicles and un-muffled motorcycles is horrible. It sounds like a drag
strip in Stroh Ranch. There is very little visible enforcement. This is an area that needs
immediate attention.

9/5/2021 11:39 AM

6

traffic on hess road is ridiculous. We have communicated with the police and the town of
parker regarding the speeding, loud trucks and motorcycles. We cant even sit outside because
the noise is so bad. Nothing has been done

9/5/2021 10:25 AM

7

Excellent response time, kind, caring, competent.

9/4/2021 7:02 PM

8

Suggestions would be not to be political when dealing with civilians as an influence of their job.

9/4/2021 6:48 PM

9

You do a great job with all that is happening to you so thank you. Too many outsiders and too
much growth in Parker is hindering you job but thank you don’t let the woke liberals deter you
do what you knew to do to get the job done

9/4/2021 9:46 AM

10

Parker PD is professional, personal and interfaces in a friendly manor.

9/4/2021 9:12 AM

11

Enhanced opportunities for citizens to support PPD and show evidence of that support to the
Parker community.

9/4/2021 7:57 AM

12

Would really love to see more active traffic enforcement. Many drivers do not obey speed
limits or traffic laws. Dangerous roads, and seems to be becoming worse.

9/4/2021 7:34 AM

13

I’d like to see more neighborhood patrols, especially in areas and at times most common for
car break ins & thefts. Parker PD should have a booth at any of the major/ big events in parker
to talk to the community even more.

9/4/2021 6:04 AM

14

Continue to make rounds at the schools. School safety is priority for me.

9/3/2021 10:50 PM

15

More presence around schools would be good.

9/3/2021 10:46 PM

16

Please find SOME way to prevent red light runners. It's an epidemic in Parker

9/3/2021 2:14 PM

17

Would like to see a few more floaters sitting in parker area DCSD schools doing "paperwork"
etc.

9/3/2021 12:31 PM

18

Neighborhood roads have become racetracks. The PPD seems to resist spending time in
neighborhoods curtailing speeding, disregarding traffic laws. Certain intersections in the town
are regularly sped through with little concern that violators would be caught.

9/3/2021 11:42 AM

19

Be Friendly when able.

9/3/2021 7:08 AM

20

Need more enforcement of red light runners, and Jake brakes

9/2/2021 8:15 PM
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Skipped: 134
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21

You are wonderful - we are so lucky to have you here to serve and protect us!

9/2/2021 7:53 PM

22

ACAB

9/2/2021 5:21 PM

23

Do some traffic enforcement on Hilltop Rd.; between Parker Rd. and Hess Rd. Every time I
leave Hidden River or return people are speeding through this area even when the school zone
is active. Speed limit is 35MPH and people are constantly doing 45 to 50 MPH. The police
could set a better example, come up on them and if you are doing the speed limit the police
just pass you by and don't necessarily follow the traffic laws. The speeding and not following
traffic laws are prevalent through out the Parker area. When I have interacted with police it has
been very cordial and professional.

9/2/2021 4:34 PM

24

Great job - and thank you for all you do!

9/2/2021 12:51 PM

25

Overall the department has good people that work hard. We did have a disappointing
interaction when our son was in an accident and instead of investigating the incident the officer
said he was the younger driver so it must have been his fault. It was sad to see bias such as
that. All in all it worked out fine and as much as I love to support our officers this sure left a
bad taste in our mouth.

9/2/2021 12:46 PM

26

N/a

9/2/2021 10:38 AM

27

Everyone is great and we appreciate the police and everything they do for us stay safe and
you are in thoughts and prayers for safety �

9/2/2021 10:25 AM

28

Enforcement of red light running and speeding

9/2/2021 10:22 AM

29

I think the agency is great as it is - keep up the great work!!

9/1/2021 4:11 PM

30

We moved to Parker from Oklahoma in 3-2020. We live in the Pinery. We think Parker is a
great town with an outstanding police force. The one thing that would make nit perfect (and
would have increased all my scores) is if officers would enforce speed limits. On Parker Road
people drive 65-70 in 55 mph zone. On Main & Lincoln going west, cars drive 50-60 in 40 & 45
zones. Thank you, John Q. Wilson

9/1/2021 2:28 PM

31

NEED TO CATCH MORE SPEEDERS

9/1/2021 10:54 AM

32

Most professional police force in Colorado!

9/1/2021 8:36 AM

33

Enforce sound ordinances more. Other than that, you guys do a great job.

9/1/2021 7:15 AM

34

They are very responsive and caring

8/31/2021 8:26 PM

35

When our ADT has gone off they’ve come to ck out why. I always appreciate how polite they
are.

8/31/2021 8:02 PM

36

I am so impressed how the Parker Police Department handles Community Policing. I feel
comfortable having officers about town and feel comfortable approaching them, even if it's just
to say hi and thank you! Whatever you all are doing, keep it up!

8/31/2021 5:38 PM

37

I neighborhood at these times putting school children at risk. I see patrol officers in the area at
other times of day, but NEVER see one between 0600 and 0730 in the morning.

8/31/2021 4:32 PM

38

It appears that crimes have increased in and around our newer neighborhood, Dove Village,
especially car break ins and thefts even inside of garages! Hoping this issue brings a more
frequent police presence in our surrounding neighborhoods. And not just police parked on
Maple Crest Dr. waiting for speeders!

8/31/2021 4:32 PM

39

increase traffic enforcement

8/31/2021 3:34 PM

40

I would like to see some traffic control. I drive 40/41 on Jordan and get passed like I am
stopping . Amber light, that means speed up apparently!

8/31/2021 3:31 PM

41

My one interaction with the Parker Police Department was for VIN verification when we moved
here. The officers were courteous and helpful. Other than that, I occasionally see Parker
Police vehicles. I have a neutral association with the department.

8/31/2021 1:14 PM

42

Keep up the good work.

8/30/2021 11:55 PM

43

None- thank you for Day in Day service

8/28/2021 7:14 PM

2 / 11
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44

Not enough information is given about the missing 16 year old in terms of if she is a runaway
or was taken which makes it difficult to help

8/28/2021 1:40 PM

45

I love that the police department has talked to my young kids creating trust with them.

8/28/2021 6:22 AM

46

I think overall PPD is very well engaged with the community. As compared to DCSO, PPD has
a very good relationship with the people of Parker. If I could suggest any changes, I would like
to see better enforcement of red light runners along Parker Road. I have seen many horrific
accidents when a car runs lights at Hess or Stroh.

8/26/2021 5:32 PM

47

Think you all do a great job and have a strong presence in Parker. Grow with the communityseems to be growing quickly and some parts feel like they are going the wrong direction. Also
continue to be positive influences within the community- schools, sporting events, car shows,
parades and festivals to show you all are part of the community and not only there when bad
stuff happens.

8/26/2021 3:53 PM

48

Be more fair when it comes to investigating a crime. Don't blame the victim.

8/26/2021 1:19 AM

49

You guys are awesome and every officer I’ve spoken with has been great!

8/25/2021 8:43 PM

50

I love the community events and kids events. We haven’t been able to go the last 18 months
due to Covid. But we can’t wait til we can go again! My boys LOVE going

8/25/2021 8:17 PM

51

Only possible suggestion I have is to drive thru/patrol the outlying communities also. I'm on
the furthest east side of Canterbury Crossing and hardly ever see anyone. That's good and
bad, means not much happening out here but there are annoyances that would lessen just by
presence of more often patrols.

8/25/2021 8:15 PM

52

None. Any interaction that I have had has been professional and courteous. Happy to live in
Parker and feel well protected.

8/25/2021 12:41 PM

53

We need more police in school zones. My kids are at Prairie Crossing and it’s a mad house!

8/25/2021 12:28 PM

54

My heart goes out to every police officer during these tense Covid times. I am a licensed semi retired Marriage and Family Therapist. Would be happy assist where needed. Had one
situation come up that might be worth discussing.

8/25/2021 12:28 PM

55

Police our neighborhood more

8/25/2021 12:05 PM

56

None

8/24/2021 10:38 PM

57

I feel concerned about all the car thefts in the area but other than that, I feel very safe in this
community

8/23/2021 11:45 AM

58

Greater daytime traffic enforcement and presence(red lights, speeding, not signaling turns, etc)

8/23/2021 7:15 AM

59

Keep up the good work and thank you for apprec iating your officers. Continue to do so as good
ones are hard to find these days

8/22/2021 8:22 PM

60

Maybe, patrol areas where kids break into cars

8/22/2021 8:01 PM

61

Every officer I have met has been kind and friendly. I actually look for officers and keep gift
cards in my purse to share with them when I see them. In the past, that was quite often.
Interestingly, in the past year, I rarely see any. I find that interesting. I have to wonder if they're
choosing to stay out of sight when not in the middle of a case. That's ok! I just miss sharing
gift cards and letting them know how much they're appreciated. Please, please let them know
how much we really care about them, their families, and their safety. Thank you.

8/22/2021 6:05 PM

62

I’d love for you to bring back the women’s self defense class. I was ready to hit the button
right as the registration window opened last year, and then Covid ruined everything. Otherwise,
all of the other community events are well thought out and valuable for those interested. The
times we’ve interacted with officers, they have all been respectful, professional, helpful and
they do their jobs well.

8/22/2021 5:55 PM

63

Controlling minor thefts and vandalism along with speeding. Speeding and loud cars, trucks
and motorcycles have changed Parker for the worst.

8/22/2021 5:36 PM

64

More racial awareness and increased presence on Main Street on weekend evenings when
drunken behavior and drunk driving is prevalent. Further support during pandemic and mask
related issues, I tried to report disturbances and mask policy breaking and wasn’t responded
well to.

8/22/2021 5:25 PM
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65

I can’t believe how many terrible drivers I encounter. People regularly drive 10+ miles over the
speed limit. I would love to see more patrols and police giving out more tickets.

8/22/2021 5:02 PM

66

My concern is the speeding that is happening through our neighborhood and around our school.
The streets are major through streets and people tend to go really fast. I wish there was more
of a presence around school drop off and pick up.

8/22/2021 4:10 PM

67

Even more attention and enforcement of red light runners, speeding and aggressive drivers.

8/22/2021 3:56 PM

68

Officers are not allowed to wear American flags or thin blue line flags which is insane. I also
experienced officers with attitude.

8/22/2021 3:27 PM

69

The car break ins are out of control. This needs to be resolved.

8/22/2021 3:10 PM

70

Your officers need outer vest carriers, you are damaging there backs with all that weight on
there hips. Get with the 21st Century!!

8/22/2021 3:05 PM

71

Doing great, I read about a lot of car break-ins in neighborhoods at night. Not sure what can be
done about that though.

8/22/2021 2:26 PM

72

Keep up the good work!

8/22/2021 2:15 PM

73

Thank you, Parker PD! Keep up the good work!

8/22/2021 1:56 PM

74

I haven't had much interaction but every person I have talked with has been very kind and
caring.

8/22/2021 1:36 PM

75

Need to encourage and enforce covid safety, need better traffic/speeding enforcement, enforce
firework laws and fine violators, and solve non-violent crimes.

8/22/2021 1:06 PM

76

When a citizen knows the law, quotes the law, and establishes probable cause for a crime feel
free to actually enforce the law.

8/22/2021 12:32 PM

77

Need better enforcement to prevent speeding through neighborhoods

8/22/2021 11:39 AM

78

Doing well…relating to residents as humans instead of cases. Do better…tell us what your
doing to improve equality and inclusivity in the department.

8/22/2021 11:18 AM

79

Keep up the great work, we love and appreciate all the work you do!

8/22/2021 10:59 AM

80

Keep assisting the community!

8/22/2021 10:36 AM

81

You are doing great!! Thank you for being there for us!

8/22/2021 10:34 AM

82

Thank you for all your excelent service! We are Clark Farms residents in Parker and we are
expiriencing a lot of illegal vehicles parking issues.We would appriciate if this would've be
addressed somehow.Thank you again for making us feel safe and for all your hard work!You
are The Best!

8/22/2021 10:30 AM

83

You aren’t adjusting to the population. People do as the please because you are nowhere to be
seen.

8/22/2021 10:22 AM

84

More Speed enforcement on side streets is needed. Excellent communications with the
community

8/22/2021 10:18 AM

85

Just enforce the laws as they are written, be tough on crime and stay safe out there.

8/22/2021 10:12 AM

86

Be safe!

8/22/2021 9:49 AM

87

More police on fast roads like Parker and Crowfoot.mire presence and stop and ticket
tailgaters and speeders, esp pick up truck drivers watch them they are dangerous aggressive
violent drivers.

8/22/2021 9:26 AM

88

be transparent, educate the public on a variety of laws for example law/regulation of the week
and explain why it is in place and important

8/22/2021 9:12 AM

89

Diversity in hiring - make our police force look like our community

8/22/2021 9:11 AM

90

While none of us is perfect, the Parker Police Department, in my opinion, is head and
shoulders above the average Police organization. The way PPD intentionally works on their
community involvement and pulling involvement from the community into their police work is
working well. Thank you!! and

8/22/2021 9:09 AM
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91

Need more speed enforcement. People are driving 10+ over the speed limit. My son is afraid of
getting his drivers license because of the drivers zooming in & out and speeding. Hilltop near
the 7/11 gets really bad. And on Pine Ln and Rodeo,,,,, little, young children "try crossing the
crosswalk" to go to & from school and cars DO NOT always stop for them. It's frightening to
watch, they are little and hard to see. I know they are walking across from the Hilltop
apartments to walk to Iron Horse elementary. They need a flashing signal there for lil' ones to
cross safety, not endanger their lives

8/22/2021 9:07 AM

92

Feel very safe. Used to have a traffic officer park on County Meadows and Leesburg to
monitor the stop sign, it would be nice to see them again in the neighborhood.

8/22/2021 9:02 AM

93

Give officers better tools, cars, equipment and support

8/22/2021 8:55 AM

94

Easy speeding on chambers between lincoln and hess

8/22/2021 8:46 AM

95

I had a traffic violation yesterday. It was completely my fault. Office Harris witnessed the
violation and pulled me over. He was extremely professional and upholding of “Protect and
Serve.” He had every right to berate and scold me, but he withheld. I am happy to live in such
a city that is patrolled with officers such as Officer Harris. During this difficult time for police
and law enforcement, thank you Officer Harris and thank you Parker PD.

8/21/2021 1:17 PM

96

Do you really need 5 patrol cars at a minor traffic accident? Really backs-up traffic

8/19/2021 1:40 PM

97

I would love to see more coffee with cops. It was nice to get to know our police officers and
my son loved going too. If you could do them early on school days vs weekends, it would be
better because they go to school anyways. We love our Parker PD!

8/17/2021 1:54 PM

98

Thank you so much for all that you do! We truly appreciate you �

8/16/2021 6:34 PM

99

Parker Pd IMO does a great job. Everything is a learning process. Because everyday
situations keep changing, in fact, in a sense, we all learn from what happens and what we all
do to come to a solution. We are a team.

8/16/2021 1:20 AM

100

Hire more, protect them from civil law suits, keep them funded, support social issues through
community development and through the policy budget

8/14/2021 6:03 AM

101

Patrol Mainstreet from Riva Ridge up to and past Canterberry Pkwy for excessive speeding it’s
out of control and I never see any officers or patrolling going on.

8/14/2021 12:07 AM

102

Monitor speeding more

8/13/2021 9:47 PM

103

Be more visible. I rarely ever see a cop car anywhere in Parker. Need advice call the police in
Gretna, Louisiana. They're highly visible, drive through shopping areas parking lots and it stops
a lot of the nonsense just because they make themselves so visible.

8/13/2021 4:06 PM

104

Crack down on red light runners!!! I have a new teenage driver and I am scared to death for her
driving in Parker as a result....

8/13/2021 1:27 PM

105

All of my interactions with PDP have been wit courteous and respectful offices and staff. They
are a solid group of people I would feel comfortable being around in any situation and will back
them up when needed.

8/13/2021 1:02 PM

106

The dept is doing a great job of protecting the residents, and interacting with the citizens of
Parke

8/13/2021 11:37 AM

107

You have improved so much with the new chief. Thank you to the City Council for this
improvement.

8/13/2021 11:07 AM

108

Best police force in Colorado. Grateful to live under your watch! Thank you for keeping us
safe!

8/13/2021 11:04 AM

109

I like how you are in the community. Makes me feel happy we chose Parker to live in

8/13/2021 10:53 AM

110

The PPD is doing a great job engaging the community - being out & about and visible. We love
the Facebook posts about PPD officers intentionally engaging our kids and others. We
appreciate the social media communication when there is a problem where PPD can use extra
"eyes & ears". We pray for wisdom and safety for our first responders (police, fire, EMTs)
every time we hear a siren. We appreciate PPDs "inclusive" attitude - it is NOT an "us vs
them" but a we need to work together for our community attitude. We are blessed to have a
great Police Department and great Officers!

8/13/2021 10:53 AM
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111

I was shocked to learn that one dispatcher a while ago claimed that everyone lied when talking
with a police officer.

8/13/2021 10:44 AM

112

I had a car break in earlier in the year and officer Marcus Gwaltney responded. He took my
information and told me he’d hang around for a few minutes and drive around the parking lot to
see if anything was thrown out, etc. 5 minutes later he left right after I did. Didn’t drive around.
It’s fine, but don’t tell me you’re going to do something and then just not do it.

8/13/2021 9:34 AM

113

More traffic violation enforcement, ie. the running of red lights, speeding, reckless driving. The
enforcement of noise ordinances of late are much appreciated.

8/13/2021 9:04 AM

114

There is a large amount of drug/criminal acrivity in the town homes on main street. Its getting
worse by the day.

8/13/2021 8:45 AM

115

Please continue addressing racial biases and police brutality against POC. PPD has been very
quiet about their stance surrounding these very important issues. If justice is important to the
PPD, more needs to be done to involve the community in the prevention of violence against
minority and vulnerable populations.

8/10/2021 2:20 PM

116

More neighborhood patrols

8/10/2021 1:18 PM

117

Let them have more of an opinion when at work. Don's make them into robots.

8/10/2021 1:00 PM

118

Speeding is still a pretty major issue.. especially on South Parker Road.

8/10/2021 7:16 AM

119

One of our neighbors has had police at their house twice in the last year or so since they
moved in. They said it is because of a community outreach program but the neighbors and I
aren’t sure. If there is a community outreach program please let the neighbors of the house
you are doing a simulation at know so they don’t have to worry. We are still unsure if
something is going on or not. We don’t need to know details, but if there is a publicly
sanctioned event happening the neighbors would like to know so they don’t have to be
suspicious. Thank you.

8/9/2021 11:28 PM

120

I’ve only had excellent encounters with the Parker Police Department, I don’t have any
suggestions for what can be done better because I feel like they do a fantastic job! Thank you
PPD!!

8/9/2021 8:56 PM

121

Just a month after Independence Day, the total lack of fireworks enforcement is an easy one.
Illegal fireworks were shot for two weeks, well past midnight and I saw 0 enforcement. The
roads have been a bit crazy since Covid, but I rarely see patrol cars. Something changed for
the worse there. On the upside, I do have confidence that if I needed the police they would be
there.

8/9/2021 6:45 PM

122

I wish there was more speed enforcement on Mainstreet between Parker Rd and Chambers.
Officer Nelson was a God-send a few years ago. I know I can count on Parker PD to respond
quickly if needed. Thank you!

8/9/2021 6:27 PM

123

Focus les s on traffic, more on public presence, hearts and minds

8/9/2021 3:54 PM

124

First off enforce the laws and codes. From enforcing solicitor permits, to fireworks when
someone has videos etc, dogs running loose and off leashes, noise ordinances, etc. when
called it’s never more than a “hey we showed up because someone called but we aren’t going
to do anything” literally a waste of TAC payer money having a department like this. Fix your
animal control department. Be able to field calls and handle issues. It’s not like parker Pd is
that busy fighting crime. Not sure why you can never respond to issues.

8/9/2021 3:43 PM

125

More aggressive tickets for speeders and red light runners

8/9/2021 2:47 PM

126

More traffic enforcement of speed limits, please. People drive SO fast in Parker. I feel this
would be helped immensely by persistent and thorough citations throughout town. I feel like I
hardly ever see anyone pulled over for speed and it's such a pervasive problem.

8/9/2021 1:44 PM

127

I love the police presence at both my kids schools with the school resource officers. I love that
my neighborhood, while still very new, is patrolled regularly. Our cat got out this weekend and
my daughter was down the street looking for her and the officer stopped, asked what the car
looked like, and said he’d look for her as he went through the streets. The officers and
department do an excellent job in showing they care for the community. I’m proud of our Parker
officers!

8/9/2021 1:22 PM
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128

Slow traffic down on Parker Road.

8/9/2021 12:58 PM

129

I haven't had any interactions with the Parker Police but I don't hear anything negative about
them in the news and I know Parker has a very low crime rate so I feel this is due to the job
the Parker Police are doing.

8/9/2021 12:37 PM

130

Please have more presence on some of the major streets to stop speeding cars, tailgating and
others revving their loud mufflers whenever they can.

8/9/2021 12:22 PM

131

I have lived on Berthoud way for 2 years now, I have NEVER seen a police unit patrolling our
neighborhood.

8/9/2021 12:21 PM

132

You can definitely patrol Carlson Dr more frequently. So many cars speed up and down the
road all day, everyday.

8/9/2021 12:12 PM

133

We are seeing lot of vehicles speeding at the intersection of chambers and main street so
need to keep an eye on that

8/9/2021 11:26 AM

134

I would like to see more speed enforcement in school zones. I commute using Pine Drive by
PCK and this road in particular seemingly has an average speed at least 10mph over the
posted limit.

8/9/2021 10:53 AM

135

I see most of the issues concern theft and vehicle theft. It would be great to eliminate this.
Also, I saw the plan to place officers in certain speed traps. I think the need would be much
reduced if the local government could time the lights better on Jordan road and Parker road.

8/9/2021 10:47 AM

136

I have had two personal interactions with police. Both times, the officers had terrible emotional
intelligence and problem solving skills. My mother was pulled over leaving a doctor's
appointment. She was crying because she was just told she had cancer. The officer forced her
out of the car and told her that she almost hit a pedestrian on the sidewalk. This was a bold
faced lie. He then continued to tell her that he had "seen" it. He forced her to complete a
roadside sobriety test, which she clearly passed. He then forced her into a waiting ambulance
and looked in her car. Once he saw that she had video recording devices in the front and back
windows of her car he begrudgingly "let her go." He was an absolute power hungry jerk looking
to make a dui arrest without merit. I am ashamed of the Parker police.

8/9/2021 10:40 AM

137

Keep up the great work and thank you for your service.

8/8/2021 2:27 PM

138

I love the fact that you aren't constantly writing traffic tickets just to keep busy.

8/7/2021 12:31 PM

139

Not a thing! Protect yourselves and the community. We are greatful!

8/7/2021 12:02 PM

140

Need much better speed enforcement. Especially in local neighborhoods and near schools.

8/7/2021 11:08 AM

141

I know it’s hard, but more officers at night would be great. I’ve seen some sketchy people
driving when I drive to work in the early morning hours. But overall, doing great!

8/5/2021 6:22 PM

142

Do well: follow up on calls, alarms, etc. Could do better at following up with people who call
things in, own property where you pull people over, etc. Be friendlier, less “official.”

8/4/2021 1:18 PM

143

Doing a great job. Could do better speed enforcement by Discovery Park

8/4/2021 1:09 PM

144

I think tax dollars could be spent better. Specifically, look at and remove certain areas of the
department that the cost benefit is actually justified. There are certain programs that we spend
an enormous amount of money on that I don’t think we get the value add.

8/4/2021 10:35 AM

145

Lived in Parker since 1997. Parker police are top-notch!

8/4/2021 10:08 AM

146

In a time where communities are demanding more from police forces be the example. Ensure
the department holds itself to a higher standard than any other force out there. You do
important work and you all must hold yourselves to the highest moral and ethical standards
and root out racism and dangerous officers among you. Lives are more important than some
"thin blue line". We appreciate your work and demand the best from the men and women who
enforce the laws.

8/4/2021 9:49 AM

147

Great community attitude and service; adding a few more officers, staff, and judiciary to give
prompt justice and consequences would be great.

8/4/2021 9:09 AM

148

Traffic laws are not enforced. So many run red lights.

8/4/2021 8:12 AM

149

More traffic enforcement from Hilltop and Hess to Hilltop and Parker Rd. Cars fly down this

8/4/2021 8:08 AM
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stretch of roadway.
150

Cut down on those speeding. Most people are going 10-20 miles over the speed limit on
mainstreet and in residential areas.

8/4/2021 7:45 AM

151

Better on traffic control. Speeding is a problem.

8/4/2021 7:19 AM

152

Allow City Council to vote for a pay increase, the Chiefs wages are below standard for the
area!!

8/4/2021 5:57 AM

153

Continue posting to Facebook. It establishes a personal connection.

8/4/2021 4:46 AM

154

Instead of setting speed traps and pulling people over for more funding to ppd, I would like to
see more petty crimes solved or missing persons

8/3/2021 8:47 PM

155

Red light running has become epidemic and will only worsen without police intervention. We do
not feel safe driving in Parker.

8/3/2021 7:43 PM

156

Keep up the good work.

8/3/2021 7:41 PM

157

The Community Service officer Leroy Vigil is very nice and polite. Another CSO, Anthony is
his first name, is not polite nor does he return messages in a timely manner.

8/3/2021 6:36 PM

158

Keep up the good work!

8/3/2021 6:20 PM

159

More traffic enforcement. The speeding and red light running has become horrible. Parker Rd is
like a highway with excessive speeds. It’s getting scary to drive.

8/3/2021 5:34 PM

160

Our neighborhood gets cars broken into a lot. So maybe more drive around at night? More
checks at schools. I want my kids to know cops are kind and will protect them so being at
school would be good

8/3/2021 5:34 PM

161

Professional interaction, keep up the great work you do

8/3/2021 5:07 PM

162

Address speeding and other dangerous driving

8/3/2021 4:27 PM

163

Please please visit the neighborhoods and slow down the speeders. I live on a corner of a
street where the school bus picks up, people are going over 50 mph on a 20 mph street.
Someone is going to cause an accident.

8/3/2021 3:40 PM

164

I think extra directed patrols should be developed to address the many theft from motor
vehicles in resident’s driveways

8/3/2021 3:24 PM

165

Somehow better patrolling of red light runners on Parker Road between Twenty Mile and Stroh
Ranch. So many terrible accidents in that section due to people running lights.

8/3/2021 2:41 PM

166

You're doing a great job and I appreciate the PPD. Chief Tsurapas is running a great
department and we're very fortunate to have him as our Chief!!

8/3/2021 1:55 PM

167

Better patrol neighborhoods

8/3/2021 1:07 PM

168

In today’s broken societal atmosphere, the fact that a Police Officer SHOWS UP to perform
his or her sworn duties to protect me, my neighbors, and the Parker/Douglas County citizens
and businesses is “doing well” in my honest opinion!! I am grateful for each one of you who are
“wearing the Blue!” God bless you, your families, and our country!�

8/3/2021 12:13 PM

169

foot patrols downtown? i don' thave any ideas, i know people complain about car break ins, but
you can't be everywhere. I think you're doing a fine job.

8/3/2021 11:30 AM

170

10pm on Fridays and Sundays there is a lot of street racing near Lincoln and Jordan. Please
address

8/3/2021 11:23 AM

171

Pay your officers better, the good ones are leaving!!!!

8/3/2021 11:02 AM

172

Hire more officers!!

8/3/2021 10:59 AM

173

.

8/3/2021 10:55 AM

174

Not a thing to improve on. Top Police Department that always strives to do community polcing
and interact with citizens of Parker. Great leadership and excellant officers and staff!

8/3/2021 10:38 AM

175

Very friendly. Parker over the last few years does not feel as safe. MANY petty car thief's,

8/3/2021 10:27 AM
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reckless driving, speeding, and animal control cases. I would like to see a higher police
presence in all of these areas.

18

176

More community outings so we get to meet you.

8/3/2021 10:11 AM

177

I think the Police Department is a very positive influence in Parker. While only having two
interactions with two officers due to a neighbor problem, I was very impressed with their
professionalism, kindness and advice. I have a friend whose life was saved by an officer with
his quick response. I'm indebted and grateful to the Parker Police Department. Thank you for
keeping us safe.

8/3/2021 10:04 AM

178

Our home backs up to Stroh Road & once a day we ask where the police are. The speed limit
sign is hidden behind trees so people drive 60-80. We never see police! Parker road too is
insane! We understand growth problems but…

8/3/2021 9:48 AM

179

I often see Parker police vehicles not following good driving behaviors: no blinkers, rolling
stops etc. As an example to the community these little things make a big difference. And no,
they were not out on calls.

8/3/2021 9:45 AM

180

Traffic concerns are the major issues. Speeding, running lights and in general poor driving
skills. I don’t see the the traffic police presence like I used to. I truly feel scared for my
younger drivers in the family with the way people are driving.

8/3/2021 9:39 AM

181

I love you folks but PLEASE DO SOMETHING ABOUT THE CONSTANT SPEEDING ON
PARKER STREETS!

8/3/2021 9:38 AM

182

Keep doing what you are doing !!!!

8/3/2021 9:35 AM

183

Car break in's in the middle of the night seem to be really increasing. Traffic enforcement is
non existent. You can basically drive as fast as you want in Parker with a slim slim chance of
ever getting pulled over.

8/3/2021 9:31 AM

184

speeding is out of control on parker road and mainstreet (from canterberry pkwy to
main/pinefrom start to finish; speeding, peeling out, and loud cars with non-factory mufflers on
canterberry trail after they turn off of canterberry pkwy by the pool;

8/3/2021 9:27 AM

185

Continue outreach, inclusive policing is the future. Continue to get more community feedback
and focus efforts based on feedback.

8/3/2021 9:22 AM

186

There's so much confusion with where Parker police department services. There should be an
overlapping in Unincorporated Parker Douglas County, especially in a true emergency.

8/3/2021 9:21 AM

187

We desperately need more traffic enforcement. With the aggressive speeders, tailgaters, red
light runners and distracted drivers, we do not feel safe driving in and around Parker.

8/3/2021 9:21 AM

188

You should have more Police Officers with crime going up, people breaking and stealing cars

8/3/2021 9:20 AM

189

appreciate that your officers are friendly and willing to engage with the public - keep up the
great work!

8/3/2021 9:13 AM

190

Would love traffic cameras to stop all the red light running.

8/3/2021 9:09 AM

191

Top notch PD. Only concern is how quickly they move minor crashes off Parker Rd. And
seems like they block too many lanes at a accident.

8/2/2021 11:41 PM

192

I like the community involvement. I don't have any suggestions at this time.

8/2/2021 9:02 PM

193

None

8/2/2021 12:40 PM

194

The dispatchers need to stop asking irrelevant questions and dispatch an officer when a
citizen calls. It’s as if they don’t trust the information the caller is giving. Also, I think there
needs to be more increase patrols in the Reata Ridge subdivision. We are a newer community
and it would be good for officers to familiarize themselves with it.

8/2/2021 11:35 AM

195

People on Pine (From Lincoln to the Library) and Mainstreet treat it like a race track. Going 45,
I get passed by people going 55 or faster daily. Just unsafe speeds

8/2/2021 11:17 AM

196

We have lived in our house for almost 7 years and the street racing on Jordan has yet to be
addressed. I would like to see that taken more seriously.

8/2/2021 6:36 AM

197

None

8/2/2021 5:44 AM
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198

I feel crime has increased with all the building, while Parker Police are very diligent and
extremely quick to solve crimes I think there needs to be more of you.

8/2/2021 3:56 AM

199

Your community engagement and transparency is second to none. I’d like to see better
enforcement against fireworks and off leash dogs as well as better traffic enforcement at the
major intersections like Lincoln and Jordan.

8/1/2021 5:01 PM

200

Listen to your residents. I’m basing most of my experience with speeding in our neighborhood.
No one listens. We need more animal control officers.

8/1/2021 4:57 PM

201

Parker has clearly become more poplulated with time and I believe the extreme short staffing
of your Department is affecting the City and the crime within. I know living in an apartment
complex and just shopping around in Parker there appears to be little to no police presence.
The driving conditions are horrible on Parker road, so many unsafe drivers and no Officers to
be seen for traffic infractions. I understand with COVID and the current Climate that traffic is
not a top priority, but maybe it should be. There are so many things a traffic stop can lead to,
clearing drugs from the city-where are the dogs?-clearing warrants, finding stolen vehicles, etc.
I had a neighbor dispute awhile back and the Female Officer that assisted me was so rude and
dismissive of my complaint. She refused to talk to the neighbor to try and mediate and
repeatedly told me to call my leasing office on a day it was closed. I understand the limitations
you have in these situations, but she could have been a lot more polite and supportive of the
situation. Assured me of what she could do? Or gave me any other option than my property
being vandalized-with a suspect! I think Parker Police overall is a great department, but they
need to strive to be more visible and become way more proactive on hiring and figuring out
why the attrition rate is so high!

8/1/2021 3:32 PM

202

control traffic true the neighborhood,most drive 25-30 on zones there 25in childrens play zoney

8/1/2021 2:08 PM

203

Help protect our constitutional rights to carry and from masking.

8/1/2021 1:54 PM

204

Keep a cop stationed at Parker/Hess and Parker/J.Morgan. Crash there every other day.

8/1/2021 1:27 PM

205

My only interaction with PPD is on Facebook. My neighborhood (Clarke Farms) has had a lot
of car break-ins. The Police recommend locking our vehicles and leaving an outsid light on. So
we do and, so far, we have had no problem. I have also read about coffee with a cop, but have
not been able to attend, due to my work schedule, but I hope to attend in the future.

8/1/2021 12:10 PM

206

You have a good department however since Parker is becoming more an more like Aurora and
Denver you need to hire more minorities officers.

8/1/2021 11:06 AM

207

would be nice when there are big events in the area that the presence, especially on the trails
and pathways to/from those extension parking lots be increased.

8/1/2021 11:00 AM

208

The red-light running all over town is out of hand. An especially scary intersection is Parker
Road and Pine/Indian Pipe. There needs to be a clear left turn only lane and light coming out of
both the East and west bound sides of that intersection. I go through that intersection multiple
times a day and the number of near misses for accidents there is alarming. The red light
running north and south on Parker road compounds that risk. Overall I’d say traffic
enforcement is the biggest issue. And yes, I have entered info on the interactive traffic maps
but my single voice is not enough. I’m sure others feel the same, but don’t know about or
participate in the traffic map.

8/1/2021 10:49 AM

209

My hope is that you listen to your officers with their suggestions more than social media.

8/1/2021 10:31 AM

210

More traffic enforcement. The number of speeders throughout the community is growing at an
alarming rate.

8/1/2021 10:25 AM

211

You were awesome helping my son with a road rage incident I couldn’t be more appreciative.
Living in Canterbury I wish you could stop the racing teens at night

8/1/2021 10:15 AM

212

Only noticeable area for improvement is around supporting traffic mitigation or accident issues.
Not an easy problem to solve, but anytime there is an accident on a major road through parker
( parker rd, lincoln, jordan, etc), it pretty much means that half the town is shut down. No clue
if it is a need for additional resources or communication- but when you sit in traffic for 45
minutes to cross town and see two police vehicles supporting fire/ems, you wonder if there is a
better way

8/1/2021 10:15 AM

213

None

8/1/2021 10:11 AM
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214

Best PD around!!!!!

8/1/2021 10:06 AM

215

All the officers we’ve interacted with appear to be very civil, professional, care for the
community and safety of all citizens. They’re serving to fight crime and maintain peace. I hope
Parker PD culture and the way officers do their work continues in the same positive way. Stay
safe!

8/1/2021 10:05 AM

216

Better speed enforcement in neighborhoods and on major roads.

8/1/2021 10:04 AM

217

Would be nice to see more neighborhood patrols. We love the community events.

8/1/2021 10:00 AM

218

None

8/1/2021 9:43 AM

219

Personally, more crack down on speeders.

8/1/2021 9:37 AM

220

There is a lack of traffic enforcement in the town of Parker. Although I trust that the PPD would
be there in an emergency, it feels like there is no enforcement of traffic laws such as speeding,
illegal lane changes, running stop signs, etc. I have even witnessed Parker officers speeding
without lights or sirens and driving erratically (weaving in between cars with no turn signal). I've
almost been hit by an officer because of this.

8/1/2021 9:29 AM

221

I have no suggestions. I am pleased with our Police Dept.

8/1/2021 9:25 AM

222

Keep doing community outreach, like the coffee hour and skateboard park.

8/1/2021 9:25 AM

223

Quit community policing enforce ALL laws

8/1/2021 9:13 AM

224

Try better hand out more tickets to red ligh runners. It's getting out of hand.

8/1/2021 8:59 AM

225

No suggestions- my interactions with the PPD have always been positive experiences

8/1/2021 8:57 AM

226

I think the communication put out to the public is great along with community involvement and
events. The biggest issue I see is lack of traffic enforcement in many places. Speeding
throughout the town is out of control and you rarely see anyone pulled over. We see excessive
speeds in residential areas and there is literally zero enforcement (we utilize the town/police
map to notify).

8/1/2021 8:53 AM

227

Focus more on crime/theft please.

8/1/2021 8:51 AM

228

The information on social media is great but you can always add more.

8/1/2021 8:49 AM

229

Graduate of your Citizens Police Academy which was excellent. No criticism to offer. Keep up
the good work.

8/1/2021 8:49 AM

230

We left for vacation for a week and 3 large packages were delivered on our porch the first day
we were gone. They sat undisturbed for an entire week! I feel like our neighborhood is super
safe. I like to see the police driving through every now and then so we know they're looking out
for us. Thank you!!!

8/1/2021 8:47 AM

231

Please ticket people for dumping black smoke out of their pickup trucks

8/1/2021 8:43 AM

232

My interactions with the PD have been limited, but always very positive. I especially enjoy the
Facebook posts showing the officers interacting with the young people of the community.
Bonding with, and building trust with the youth is so important.

8/1/2021 8:39 AM

233

Better enforcement of speed limits in residential areas and on Parker road

8/1/2021 8:36 AM
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Summary and Methodology

Parker residents are pleased with the level of service provided by the Parker Police Department and its staff.
The overwhelming majority of responses to every question was in the top two categories for staff competency
and safety and security. Our high scores are a testament to successful community policing and partnership.
Traffic continues to be the most discussed topic for improvement in the Town.
We conducted the Community Satisfaction Survey on Survey Monkey from October 1-November 10. We
promoted the survey in the monthly Talk of the Town publication, which is sent to all Parker residents. We
also shared it digitally as a news story on our website, Facebook and Nextdoor. We saw a 50% increase in the
number of people who took the survey compared to 2019. We were pleased to maintain a 60+% participation
rate in the fill-in-the-blank question. This reinforces how invested our community is in the success of the Parker
Police Department and its community.
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Contact Information
18600 E. Lincoln Meadows Parkway
Parker, Colorado 80134
Phone: 303.841.9800
Email: police@parkeronline.org
www.parkerpolice.org
22

